

Annex 1

Table A. The UNV business model
	Areas of intervention
	Key results
	Indicators

	1. Advocating for volunteerism 
        and development globally


	1.1. Volunteerism is included in international and national development agendas

	1.1.1. Degree of inclusion of volunteerism in national and international development dialogue forums
1.1.2. Extent to which volunteerism is included in major publications on development

	
	1.2. Policy support for volunteerism  is enhanced at international and national levels


	1.2.1. Legislation and policy measures on volunteering adopted at national and international levels

1.2.2. Increase in financial resources mobilized by UNV for volunteer-related initiatives

	2. Integrating volunteerism into
       development programming

	2.1. Volunteerism becomes a regular feature of the programmes of development partners and peace- building operations

	2.1.1. Level of inclusion of volunteering as a component of national development strategies, CCA/UNDAF and development partners’ operational programmes
2.1.2. Number and types of programme agreements between UNV and partners 

	3. 
	2.2. The distinctive contribution of volunteerism in development activities is further demonstrated

	2.2.1. Range of activities including UNV volunteers and other volunteers associated with UNV in the  programmes of development partners

2.2.2. Replication and scaling-up by development partners of programme initiatives and volunteer modalities promoted by the UNV programme 

	4. Mobilizing volunteers for

        development and peace
 
	3.1. Increased mobilization of volunteers for MDG-related and peacebuilding activities 

	3.1.1. Number of UNV volunteers and other volunteers associated  with UNV mobilized for MDG activities and peacebuilding

	5. 
	3.2. Wider diversity in the composition and fields of involvement of these volunteers


	3.2.1. Range of functional areas to which UNVs and associated volunteers are involved

3.2.2. Diversity of the volunteers (gender, age, geographical origin)

	6. 
	3.3. Effective support mechanisms in place for mobilizing and managing volunteers at the international, national and local levels


	3.3.1. Volunteer support infrastructure established with UNV assistance

3.3.2. Typology of volunteering modalities introduced and tested with UNV support are adopted


Table B.  The contribution of UNV to development effectiveness
	Areas of distinctive contribution
	Delivery method
	Typical outputs generated and/or contributed to

	1. Access to services and service

    delivery
	1.1. Operational support to institutions and groups


	1.1.1. Work processes, working methods, management systems, planning and coordination mechanisms of host institutions streamlined to enhance their capacity to deliver public services to the population

1.1.2. Planning tools, guidelines and technical support instruments developed to facilitate the  work of host institutions in infrastructure building and the implementation  of projects to provide  services  to local communities

1.1.3. Technical capacity of communities to engage in alternative livelihoods and provision of services enhanced

	
	1.2. Information and knowledge sharing


	1. 2.1. Relevant information on services available and the conditions of access to these services disseminated to marginalized communities


	
	1.3. Facilitation


	1.3.1. Demand for service by marginalized community groups better articulated, understood better by service providers, and integrated into plans and schedules for future service delivery.

1.3.2. Inter-institutional coordination in service delivery streamlined and improved

	2. Stakeholder inclusion and 
     participation
	2.1. Awareness raising and coaching

2.2. Planning and management support

2.3. Networking support


	2.1.1. Community awareness about issues affecting  well-being and rights of members further enhanced, and sense of security enhanced within communities

2.1.2. Information on opportunities and requirements for participation in decision-making and implementation processes made available to less-involved stakeholders

2.2.1. Methods and procedures developed and applied to facilitate the involvement of specific groups (women, youth, rural) in citizen consultation and democratic processes
2.2.2. Strategies and processes for participation of these stakeholders developed jointly with them, tested and applied

2.2.3. Processes and modalities defined and successfully applied to facilitate the social and economic reintegration of displaced  and/or uprooted communities 

2.3.1. Inter-community and horizontal networks between communities  formed to generate critical mass and strengthen case for   involvement of some groups in various processes that affect their lives

2.3.2. Women, youth , disabled and HIV/AIDS affected people included  in voluntary task groups that address selective development issues

2.3.3. Mechanisms established to facilitate dialogue between actors at various levels of decision-making to address a range of development issues


	3. Community mobilization through 
     voluntary action 
	3.1. Planning and management support

3.2. Skills upgrading

3.3. Partnership building

3.4. Leadership development
	3.1.1. Capacity of communities to identify issues of common interest and design alternative ways to address them enhanced

3.1.2. Inventories of community activities and organizational schemes carried out and databases developed
3.2.1. Volunteer task-oriented  groups and self-help schemes  formed, equipped with relevant skills and support material and activated in various sectors resulting in increased community self-reliance

3.2.2. Local capacity to develop plans and project proposals and manage project implementation enhanced and appropriate planning tools developed

3.2.3. Community members familiarized with improved group action techniques and methods to address selective development issues of common interest

3.3.1. Neutral and non-threatening spaces for dialogue created  and linkages between communities and special-interest and advocacy groups established

3.3.2. Systems and infrastructure support for community interaction and knowledge-sharing established

3.4.1. Community leadership kept abreast of pressing development issues faced by the community and coached to address them
3.4.2. Structures established to facilitate community dialogue and interaction on issues related to community governance


	   Annex 2.  Statistical overview

	UNV assignments
2002
2003
2004
2005
Region
Int’l
Nat’l
Total
%
Int’l
Nat’l
Total
%
Int’l
Nat’l
Total
%
Int’l
Nat’l
Total
%
Africa
 1,364 
    774 
     2,138 
38%
 1,580 
    814 
    2,394 
41%
 2,356 
    794 
   3,150 
41%
   3,013 
      993 
   4,006 
47%
Asia and the Pacific
 1,335 
    444 
     1,779 
32%
    907 
    522 
    1,429 
25%
 1,148 
 1,032 
   2,180 
28%
   1,013 
      509 
   1,522 
18%
Arab States
    130 
    182 
       312 
6%
    205 
    182 
       387 
7%
    210 
    220 
      430 
6%
      273 
      290 
      563 
7%
Europe and the CIS
    556 
    159 
       715 
13%
    527 
    198 
       725 
12%
    452 
    202 
      654 
8%
      402 
      217 
      619 
7%
Latin America and the Caribbean
    313 
    297 
       610 
11%
    354 
    543 
       897 
15%
    452 
    906 
   1,358 
17%
      537 
   1,223 
   1,760 
21%
 
 
 
 
 
 
 
 
 
 
 
 
Total
 3,698 
 1,856 
     5,554 
100%
 3,573 
 2,259 
    5,832 
100%
 4,618 
 3,154 
   7,772 
100%
   5,238 
   3,232 
   8,470 
100%
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Percentage
67%
33%
100%
 
61%
39%
100%
 
59%
41%
100%
 
62%
38%
100%
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
UNV volunteers total
5,234
5,635
7,300
8,122
Origin of UNV volunteers by major world aggregates
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CIS
343
6.6%
 
400
7.1%
 
    434 
6.0%
 
      442 
5.4%
 
DC
2050
39.2%
 
 2,370 
42.0%
 
 2,971 
40.7%
 
   3,597 
44.3%
 
DC/LDC
1490
28.5%
 
 1,551 
27.5%
 
 2,534 
34.7%
 
   2,601 
32.0%
 
High-income OECD
1351
25.8%
 
 1,314 
23.3%
 
 1,361 
18.6%
 
   1,482 
18.2%
 
Gender
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Female
 
 1,934 
37%
 
 
 2,058 
37%
 
 
 2,552 
35%
 
 
   2,964 
37%
 
Male
 
 3,300 
63%
 
 
 3,577
63%
 
 
 4,748 
65%
 
 
   5,158 
63%
 



	Annex 3.                                                Resources planning table

	Projected resource availability and utilization of resources*

	(in millions of dollars)

	
	
	
	
	
	
	

	 
	2004-2005
	2006-2007

	Resources available
	Regular 
resources
(SVF)
	Other resources
	Total resources
	Regular 
resources
(SVF)
	Other resources
	Total resources

	Opening balance
	       24.0 
	         25.5 
	       49.5 
	       22.1 
	       32.5 
	             54.6 

	 
	 
	 
	 
	 
	 
	 

	Income
	 
	 
	 
	 
	 
	 

	1. Contribution** 
	       10.4 
	       303.8 
	     314.2 
	       11.5 
	     334.1 
	           345.6 

	2. Interest, miscellaneous 
	         1.7 
	           0.5 
	         2.2 
	         1.9 
	         0.5 
	              2.4 

	 
	 
	 
	 
	 
	 
	 

	Total available
	       36.1 
	       329.7 
	     365.9 
	       35.5 
	     367.1 
	           402.6 

	Use of resources
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	1. Programme expenditures
	       14.0 
	       257.5 
	     271.5 
	       18.5 
	     281.9 
	           300.4 

	2. Biennial support budget ***
	 
	 
	 
	 
	 
	 

	           Programme support
	 
	         27.8 
	       27.8 
	          -   
	       31.6 
	             31.6 

	           Management and administration
	 
	         11.9 
	       11.9 
	          -   
	       13.6 
	             13.6 

	 
	 
	 
	 
	 
	 
	 

	Total
	       14.0 
	       297.3 
	     311.3 
	       18.5 
	     327.1 
	           345.6 

	 
	 
	 
	 
	 
	 
	 

	Closing balance
	       22.1 
	         32.5 
	       54.6 
	       17.0 
	       40.0 
	             57.0 

	 
	 
	 
	 
	 
	 
	 

	Commitments for future years
	 
	 
	 
	 
	 
	 

	A. Projects, programme support, management/administration
	       11.5 
	         26.4 
	       37.9 
	       12.0 
	       34.0 
	             46.0 

	 
	 
	 
	 
	 
	 
	 

	Total commitments
	       11.5 
	         26.4 
	       37.9 
	       12.0 
	       34.0 
	             46.0 

	Closing balance
	       10.6 
	           6.0 
	       16.7 
	       5.0 
	         6.0 
	             11.0 

	
	
	
	
	
	
	

	      * Note. As a result of rounding, (sub)totals in this table may differ slightly from the sum of individual components

	    ** Includes under ‘Other resources’ the UNV biennial support budget, which is part of the UNDP biennial appropriations

	 ***  From all sources of financing
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